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5 years ago Sarah suffered some knocks in life  that led to depression.  Due 
to her depression she struggled  to manage her own diabetes medication  

leading to a life threatening diabetes coma.  Following 8 days when sarah was 
in intensive care it was  touch and go Sarah would pull through this terrible 

situation. Thankfully she recovered but following her long term rehabilitation 
and on her return to her mum Cynthia’s home her illness had made her 

vulnerable and led to excessive drinking and destructive behaviour. Sadly 
Sarah ended up in different mental health institutions  eventually being placed 

in a dementia residential care home on the Fylde Coast.

Social Services and other professionals were aware that this dementia care 
home  was not the right environment for Sarah but they were struggling to 

find long term solutions which were more appropriate for her care needs and 
overall wellbeing.

It was just over 12 months ago that Lancashire social services contacted local 
franchise partner of Promedica24 to discuss 24/7 live-in care at home. Soon 

after that meeting the family went through the robust assessment processes 
in place at Promedica24 to ensure care was safe and organised in a way that 

met Sarah’s care and lifestyle needs.
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It was great to listen how local Franchise Partner 
Gary Derbyshire had conducted the first meeting in 
a relaxed, informal and friendly manner but at the 
same time was very professional and informative.  
It was a huge relief to the family that Promedica24 
had an affordable and responsive solution that 
was tailored to meet Sarah needs and desire to be 
independent in her own home.

It was very nice to hear from Cynthia explaining  
Sarah’s  transition from such a low point in her life 
, sad mood, lacking confidence and unable to look 
after herself or even prepare a meal  at the beginning  
of this journey to where she is now confident, happy 
and much more independent and ready to go on with 
her life on  her own steam. She will still have Cynthia 
her mum of course and her pet dog !

For Cynthia her mum, the peace of mind over the 
last 12 months cannot be over stated.  Fear of Sarah 
not taking her medication, not eating well or even 
leaving the cooker on with potential life threatening 
consequences was replaced with total confidence 
that she was being looked after well  and kept safe.

Sarah and her mum Cynthia have been impressed 
by the way Promedica24 have always been on hand 
to support their needs, to provide support and 
information when required. They say that Gary 
and Dee have been fantastic and the wider team 
very professional. 

Sarah has enjoyed the companionship from Karolina 
and the other carers , from  watching a film to 
going out and about having coffees on their regular 
shopping trips.

Cynthia has been so impressed with the way care has 
been provided, especially the way carers have lived 
with Sarah for several weeks. She says that there 
is no way she would have coped with short term 
changeovers periods of one or two weeks. She goes on 
to say that the disruption and changing faces would 
not have helped Sarah to re- build her confidence.

Sarah spoke of the some of the happiest moments she 
has shared with  Karolina, the long-time Promedica24 
carer. She recalls the fun they had on her birthday 
making her cake and putting all the candles on it. 
She laughs when she tells me about the Halloween 
costumes they wore when out shopping together.

Karolina is so happy to see a happy end to Sarah’s 
live-in care journey. She says she will  be sad and 
miss her as Sarah is now well enough to step out on 
her own. Karolina is immensely proud to know that 
she has made such a positive difference to Sarah, 
helping her to rebuild her confidence and ability 
to look after herself again. It’s hard for Karolina to 
imagine how difficult it must have been for Sarah 
when she was in the care home as such a young 
person.  Sarah now has a dog that has brought so 
much pleasure to her and the care team.

I engaged with Gary and Promedica 24 with regard 
to someone I was working with who had very 
complex and long-standing needs. At this time the 
person was in residential care as this was the only 
service at that point which maintain their safety. I 
worked with Gary and  his Care Manager to look at 
the needs which had been identified to see if it might 
be possible to manage these in a community setting. 
Support Planning and Risk Management were key 
areas on which I was able to work closely with Gary 
and his team to identify a  pathway and timescale.  
Once the move was facilitated we were then able to 
work together with the issues and difficulties that 
arose to ensure that safety was maintained and 
gradual independence was realised. We are now 
at the point of looking to reduce the level of care 
required thanks to the huge  improvements that have 
been made. I could not have commissioned a more 
cost-effective service to facilitate the discharge from 
residential care. Being able to have the same carer 
for a lot of the time was also very helpful. 

Peter Bailey  
Social Worker

A year on it was great to catch up with Sarah, her mum Cynthia 

and her long term Carer Karolina.

“It’s been an absolute pleasure 
supporting Sarah, I for one will 

miss the whole family.” 

Dee Buckley 
Care Manager
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To book an assessment, or to discuss our services in more detail, 
please get in touch with our friendly team on:

01254 375023  07419 111981
g.derbyshire@promedica24.co.uk

www.promedica24careathome.co.uk

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344. 
Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.

To book an assessment, or to discuss our services in more detail, please get in touch with our friendly team on:

0800 086 86 86
Email: info@promedica24.co.uk or visit: www.promedica24.co.uk

Find us on Facebook

How we ensure quality live-in care:
    All our care plans are person-centred so your care is as unique as you are

    The quality of your care and our service is regularly reviewed by our care managers

    Our care workers receive regular training to ensure you always receive quality   
 home care

    Happy care workers make great care workers: we look after our care workers like   
 they are family

    Regular communication and feedback ensures continued improvement of our   
 service delivery

    We are regulated by the Care Quality Commission, the Care Inspectorate and
 Care Social Services Inspectorate for Wales

   Our care workers are language tested and security screened before they come to   
 the UK

   All our care workers are advanced DBS checked for your safety and peace of mind

Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344.


