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How do I speak to my 
family about money?



When you reach the time of needing care and support, 
how you pay for that care can be an added stress and the 
way forward can seem daunting. However, it is definitely 

worth taking the time to find the best way to finance 
your care once you have decided the best typ 

 of support for your own specific circumstances.
We have put together some guidance to help 

you along the way.
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1. Contact your Local Authority to have 
a care assessment.
Social services at your local council will be obliged to 
offer a care needs assessment to anyone who requests 
one. They will carry out a financial assessment to 
decide if you are eligible for funding support.

If you are eligible to receive support, you can receive 
this as a Direct Payment to cover some or all of your 
care needs, whether it be in your own home or a 
residential care home. If you live alone, your home 
will be included in the care assessment if you have 
opted to move into a care home. However, if you 
have care at home your house is not included in 
a financial assessment.

You can use the Direct Payment to pay your chosen 
care provider yourself or the local authority can 
organise the payment for you.

2. NHS Continuing Health Care Funding
If you have a long-term complex health need, 
you may be eligible for free social care arranged 
and funded solely by the NHS. NHS continuing 
healthcare can be provided in your own home, as 
well as in a care home. To apply for this funding, 
you would be assessed by a team of healthcare 
professionals who would look at the type of help you 
need, how complex and intense your needs are and 
how unpredictable they may be.

Your eligibility is based on your assessed needs, and 
not your condition, and your views about your care 
and support needs would also be considered. If you 
were not eligible for NHS continuing healthcare, you 
would be referred to your local council to see if you 
are eligible for support from them. Sometimes, the 
NHS may pay for part or all of a package of support.

From April, if you qualify for CHC funding it can be 
in the form of a ‘Personal Health budget’. This gives 
you more choice and flexibility of what support you 
need, and who you can obtain it from.

3. Attendance Allowance
Attendance Allowance is a tax-free benefit for those 
who have an illness or disability, and who require extra 
help at home. It is not based on income level, is available 
to anyone over the age of 65 who has a long-term illness 
or disability, meeting the eligibility criteria, and will not 
affect any other income you already receive.

You can claim Attendance Allowance if:
•• You have a disability or illness, including mental  
 health issues such as dementia
•• You need help with personal care or supervision 
 to keep you safe
•• You have required help for at least six months,  
 unless you are terminally ill in which case you  
 could claim immediately.

You can find out more about Attendance Allowance 
in our recent blog.

4. Care fees advice from SOLLA Advisers
Society of Later Life Advisers (SOLLA) is a standard 
that aims to help families find trusted advisers who 
understand financial needs in later life. Established in 
2008, they are a not for profit organisation dedicated 
to higher standards and accessibility to regulated 
financial advice for older people and their families.

According to SOLLA, ‘By choosing an accredited 
member of the Society you can be best assured of 
someone with the expertise to best understand your 
needs to provide advice that is right for you and 
your family.’

Accredited advisers can provide advice on:
•• Retirement planning – pensions and annuities
•• Funding for Care Home fees
•• Funding for care in your own home
•• Equity release and other property options
•• Savings and investment planning
•• Tax matters and estate and wealth planning

Advisers will discuss the cost of any advice they 
provide once they understand your requirements. 
You can choose the service you require, and the 
charges for this, before any advice works starts.

Promedica24 is an affiliated member of SOLLA and 
is working with accredited independent SOLLA 
advisors who can assist and advise you in your 
local area. Please contact us for more information.

5. Equity release schemes
If you own your own home, and have care and 
support needs, your financial assessment will 
establish your capital and income. If this is over 
£23,250, you will generally have to pay for your care 
fees. However, if you are arranging care and support 
at home, your home will not be included in this 
financial assessment.

If you do need to fund your long-term care, and are 
struggling with this financially, equity release is an 
option to consider. Although not used exclusively 
to fund long-term care, it is a way to generate a 
lump sum or additional income if you have paid off, 
or nearly paid off, your mortgage.

As demand for care increases more equity release 
products will be available including lifetime 
mortgages and home reversion plans, but we would 
always recommend you seek financial advice before 
considering and committing to an equity release 
scheme.

Promedica24 is working with verified local Equity 
Release partners who can assist and advise in your 
location. You can contact us if you require more 
information.
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Here Ian, a financial advisor based in the beautiful market 
town of Ripon, North Yorkshire talks openly about personal 

finances and the best way for families to plan ahead.

‘I’ve been working in financial service for more than 25 years, 
and the most important lesson I’ve learned is that thinking 

and talking about money is often extremely emotional. 
I have technical qualifications and experience to reassure 

you your money is being invested wisely, but the 
greatest value is in helping you become clearer 
about what you want the money to do for you 

and your family. In addition to clients in 
North Yorkshire I help people in Wales, 

Scotland, the Midlands 
and East Anglia’. 
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I’m not just thinking about adopting a slower approach 
to life, more understanding of the things which are 
important to us, a greater appreciation of the natural 
world and the possibility of a more sustainable 
approach to development.

I’d like to believe these things can happen, and it’s 
up to all of us in our own way to help bring about 
a better world.  

But what I’m thinking about is...MONEY

The great taboo which we are so reluctant to talk 
about within our families.

I’ve never spoken to my parents 
about money
I’m a financial planner and have been for more than 
25 years, but my parents have never spoken to me 
about the money they have, let alone ask for my 
advice about how to get higher interest on their cash 
savings or better understand their investments. 

From conversations with my clients who are mostly 
well into their retirement I know that my parents 
approach is fairly common. People are often 
very happy to give money to their children and 
grandchildren to fund university education, buy 
a car, help with purchasing a new property etc. 

But that’s completely different to sitting down as a 
family to talk about what the money is there for and 
how to use it for the benefit of all at various stages of 
each person’s life. But not discussing the hopes and 
fears that each generation feels is not helping anyone. 

Why can’t I talk about my money with 
my children?
The greatest of these fears for you may well be 
‘what happens if I need care?’ From a financial 
perspective for most people that will be a question 
of how decreasing physical and/or mental health can 
be paid for. That’s obviously important as whichever 
option is chosen - assistance in your own home as 
provided by Promedica24 or moving into a care 
home - can be costly. 

In my experience ‘children’ of older clients want the 
best care possible for their parents and are happy to 
accept the impact of this on their inheritance. But 
other than casual throw-away line ‘we don’t want 
your money’ this is not discussed seriously.

How do I avoid uncomfortable money 
discussions in the future?
It is not just about the potential cost, it is also about 
how you want to live the later years of your life. 
If you don’t have a meaningful conversation about 
this it is probable the question will only be dealt with 
when the need becomes critical and any decision 
is made under great time pressure and emotional 
stress. This is not a basis for a good outcome!

How can I get my affairs in order?
Because we’ve all had more time on our hands 
over the last few months it’s been possible to think 
whether our Wills are up-to-date, whether Powers of 
Attorney are, or should be, in place to cover financial 
and health matters - short answer, yes you should if 
you want certainty that your wishes will be carried 
out if you are unable to do so yourself! 

There has been considerable attention in the media 
about issues in care homes which has let to wider 
discussion about other options available to reflect 
your wishes and how any costs can be covered. For 
example, what can you do to make your home safer 
to live in for longer? 

There have obviously been many terrible things which have 

come out of the Covid pandemic, and I certainly would not 

wish to belittle in any way the challenges people have faced, 

but I wonder whether some good may come out of it?
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What are the big family conversations 
about money?
There have also been conversations about where 
the money is, ‘just in case any thing happens to us’, 
so what was previously embarrassing has suddenly 
been seen as essential. 

It may be that because people have often had more 
time these conversations have felt less pressured, or 
it may be that because they have had to be carried 
out remotely, rather than face-to-face this has made 
it less painful. But whatever the reason it seems to 
me extremely important we carry on with this work, 
and ideally in a way which allows more time to be 
open and honest about how your money can be used 
to ensure the best life for your entire family:

•• How you would like to live the remainder of your  
 life as independently and securely as possible?
•• Does gifting to children, grandchildren or even  
 great grandchildren while you are around to see  
 the benefits make sense?
•• What kind of world you would like your family 
 to live in?
•• What legacy you would like to leave behind 
 – both financially and emotionally?

It is essential to obtain expert advice about an area in 
which most people only have a hazy idea because it 
has not yet become a major problem. It’s also crucial 
to have an independent perspective, not because there 
is generally conflict between family members, but 
rather that these are incredibly emotional decisions, 
which may be difficult to work through alone.

I live just outside Ripon and provide financial 
planning advice throughout North Yorkshire, so 
when you are ready to start a conversation around 
these issues give me a call or drop me a line.  

Ian Kemp
Serenity Financial Planning 

07590 353776
ian@serenityfp.com
www.serenityfp.com

Serenity Financial Planning is authorised & regulated 
by the Financial Conduct Authority
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Live-in care and companionship Live-in care and companionship 
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To book an assessment, or to discuss our services in more detail, 
please get in touch with our friendly team on:

01254 375023  07419 111981
g.derbyshire@promedica24.co.uk

www.promedica24careathome.co.uk

Promedica24 UK Ltd is registered and licensed by the Care Quality Commission to provide live-in care services. Registered provider ID 1-1207211344. 
Promedica24 UK Ltd, Cassiobury House, 11-19 Station Road, Watford, WD17 1AP.4


