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How do I speak
to my family about

money?



1. Contact your Local Authority to have a care 
assessment

Social services at your local council will be obliged to 
offer a care needs assessment to anyone who requests 
one. They will carry out a financial assessment to 
decide if you are eligible for funding support.

If you are eligible to receive support, you can receive 
this as a Direct Payment to cover some or all of your 
care needs, whether it be in your own home or a 
residential care home. If you live alone, your home 
will be included in the care assessment if you have 
opted to move into a care home. However, if you have 
care at home your house is not included in a financial 
assessment.

You can use the Direct Payment to pay your chosen 
care provider yourself or the local authority can 
organise the payment for you.

2. NHS Continuing Health Care Funding

If you have a long-term complex health need, you may 
be eligible for free social care arranged and funded 
solely by the NHS. NHS continuing healthcare can be 
provided in your own home, as well as in a care home. 
To apply for this funding, you would be assessed by a 
team of healthcare professionals who would look at 
the type of help you need, how complex and intense 
your needs are and how unpredictable they may be.

Your eligibility is based on your assessed needs, and 
not your condition, and your views about your care 
and support needs would also be considered. If you 
were not eligible for NHS continuing healthcare, you 

would be referred to your local council to see if you 
are eligible for support from them. Sometimes, the 
NHS may pay for part or all of a package of support.

From April, if you qualify for CHC funding it can be in 
the form of a ‘Personal Health budget’. This gives you 
more choice and flexibility of what support you need, 
and who you can obtain it from.

When you reach the time of needing care and support, how you pay for that care can be 
an added stress and the way forward can seem daunting. However, it is definitely worth 

taking the time to find the best way to finance your care once you have decided the 
best type of support for your own specific circumstances. We have put together some 

guidance to help you along the way.
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3. Attendance Allowance

Attendance Allowance is a tax-free benefit for those 
who have an illness or disability, and who require 
extra help at home. It is not based on income level, 
is available to anyone over the age of 65 who has a 
long-term illness or disability, meeting the eligibility 
criteria, and will not affect any other income you 
already receive.

You can claim Attendance Allowance if:

  You have a disability or illness, including mental     
  health issues such as dementia

  You need help with personal care or supervision to   
  keep you safe

  You have required help for at least six months,      
  unless you are terminally ill in which case you could   
  claim immediately.

You can find out more about Attendance Allowance in 
our recent blog.

4. Care fees advice from SOLLA Advisers

Society of Later Life Advisers (SOLLA) is a standard 
that aims to help families find trusted advisers who 
understand financial needs in later life. Established in 
2008, they are a not for profit organisation dedicated 
to higher standards and accessibility to regulated 
financial advice for older people and their families.

According to SOLLA, ‘By choosing an accredited 
member of the Society you can be best assured of 
someone with the expertise to best understand your 
needs to provide advice that is right for you and your 
family.’

Accredited advisers can provide advice on:

  Retirement planning – pensions and annuities

  Funding for Care Home fees

  Funding for care in your own home

  Equity release and other property options

  Savings and investment planning

  Tax matters and estate and wealth planning

Advisers will discuss the cost of any advice they 
provide once they understand your requirements. You 
can choose the service you require, and the charges 
for this, before any advice works starts.

Promedica24 is an affiliated member of SOLLA and is 
working with accredited independent SOLLA advisors 
who can assist and advise you in your local area. 
Please contact us for more information.

5. Equity release schemes

If you own your own home, and have care and support 
needs, your financial assessment will establish your 
capital and income. If this is over £23,250, you will 
generally have to pay for your care fees. However, if 
you are arranging care and support at home, your 
home will not be included in this financial assessment.

If you do need to fund your long-term care, and are 
struggling with this financially, equity release is an 
option to consider. Although not used exclusively to 
fund long-term care, it is a way to generate a lump 
sum or additional income if you have paid off, or 
nearly paid off, your mortgage.

As demand for care increases more equity release 
products will be available including lifetime 
mortgages and home reversion plans, but we would 
always recommend you seek financial advice before 
considering and committing to an equity release 
scheme.

Promedica24 is working with verified local Equity 
Release partners who can assist and advise in your 
location. You can contact us if you require more 
information.



Amanda Hunt of Laterlivingnow, the specialist in 
equity release, says that switching to advising clients 
remotely during the different lockdowns, has made 
the equity release market even more accessible - 
without compromising the company’s high levels of 
personal service.

Amanda said equity release borrowers were responding 
well to the lockdown and there was
plenty of appetite among clients to embrace phone-
calls or video-calls such as Zoom, Microsoft Teams, 
WhatsApp and Skype.

Far from being put off by the inability to currently hold 
home visits, the equity release market is busier than 
ever, with over- 55 homeowners seeking to use the 
money tied up in their properties to finance all manner 
of projects and needs.

For example, many people are looking to help and 
support their families as they struggle with the 
crippling financial consequences of the pandemic, with 
record low interest rates fixed for life (from just 2.34% 
annually at the time of writing) often attracting them to 
a Lifetime Mortgage.

With the Coronavirus outbreak having hit jobs hard, 
Laterlivingnow has also found more people taking 
advantage of the flexible ‘income’ that a ‘drawdown’ 
type of Lifetime Mortgage offers. Many plans enable a 
homeowner over 55 to take a modest initial sum from 
typically £10,000 then to withdraw smaller sums from 
as little as £2,000 a time afterwards. “This can provide 
a lifeline to someone who has been made redundant, 
or has a business struggling under lockdown”
Amanda explained.

Here Amanda Hunt of Later Living Now talks about 
how the Covid-19 pandemic has led to more people 

considering equity release
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“Other popular reasons for equity 
release include home improvements, 
topping-up income, repaying debts 

and loans, paying for care and 
clearing outstanding

mortgages”



There’s been a notable increase in 
enquiries from families wanting to 
help elderly relatives stay in their own 
homes. A Lifetime Mortgage may 
provide funds to pay for care privately, 
meaning that loved ones don’t have to 
move into residential care, where they 
might feel unsafe or unhappy.

Laterlivingnow offers a free initial consultation, by 
phone, Zoom, Skype, WhatsApp, Microsoft Teams, 
and when Government allows it; a ‘Safe Home Visit’. 
“Being small and local makes us easily accessible,” said 
Amanda. “Another strength is our independence from 
the big firms that advertise on TV, meaning we can 
advise on the whole of the market for Equity Release, 
not just one or two lenders”.
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The dedicated team at Laterlivingnow
are particularly excited, having been named as 
finalists in the annual Equity Release Awards 
2020. The delayed ‘virtual’ ceremony takes 

place on Thursday January 28th, and
we hope that Laterlivingnow

brings the trophy
back home!

For information and advice on
whether equity release could be

worth investigating for you,
call Laterlivingnow on
0113 532 7748 or visit

www.laterlivingnow.com



To book an assessment, or to discuss our services in more detail, 
please get in touch with Gary Derbyshire on:

07419 111 981
g.derbyshire@promedica24.co.uk
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Award winning one-to-one
live-in care & companionship


